
LEASE AGREEMENT 

This Agreement of Lease ("Lease") is effective as of June 15. 2018, although not necessarily 
executed on such date; by and between Phase 11 Investments, LP445 East FM 1382; Suite3-345, Cedar 
Hill TX 75104 ("Landlord") and The County of Hunt Pet 2, 2500 Lee Street Greenville, .TX 75403 
('Tenant"). 

Leased Premises: Approximately 2 acres out of 91 acres in Caddo Mills, TX (tlunt County) 
located Y4 mile west ofthe intersection ofFM 36 on the .South Service Road of I-30. 

Tenn: The term ·of this .Lease is for one year, commencing on June 15. 2018. The Tenant shall 
. have the option to renew thjs leas(') for a one (1) year period upon the mutual agreement of both the 
Landlord and the Tenant. . 

Rent: Tenapt will pay Landlord annual rent of $1,800 payable on the date of execution of this 
agreement. 

Use: Tenant shall. use the Leased Premises exclusively for.Stoc.k Pile Land. Tenm)t sh~ll not 
make any other use ofthe property, or install any improvements, without the Landlord's written consent 
Tenant shall not dump any garbage, waste, or de.bris on the premises and will.keep it in clean condition. 
Tenant cannot sublet the property wh:hout the Landlord's consent. 

· Terminatimi: Upon termination of this Lease, Tenant shall deliver to Landlord th('l Leased . 
· Premises in as good a condition as oftbe effective date of this Lease. · 

Addresses: All notices and rent .shall be mailed to landlord at the following address; 

Name: 
Address: 

·Phone:· 
Fax: 

Phase 11 Investments 
445 East FM 1382 
Suite 3-345 
Cedar Hill. TX 75104 
214-405-3507 
214-853-5621 

All notices shall be mailed to tenant at the following address: 

Narne: 
Address: 

Phone: 
Fax: 

Hunt Countv, Tex~s Pet 2 
POBox 1097 
Greenville, TX 75403 

903-408-4195 
903-408-429.8 

Landlord is not responsible fm· any damage, Joss or injury that results froni the Tenant, Tenants agents, 
employees or contractors while using the property. Tenant agrees to indemnify and hold harmless 
Landlord from claims arising from any damage, loss or injury and from any Joss, expense or liability, 
including atton:iey~sfees. 

LANDLORD: 
Phase 11 Investments, LP 

~s~ 
Kim· chW'immer, President and Chief Manager 
TexMinn.LLC, it's General Partner 

TENANT: 

.... 
,., . !'' 

I·. 



Fleetcor Inc. 
PO Box 105080 
Atlanta, GA 76101-1260 
Phone: (BOO 877-0800 • Fax: (770) 453-3019 
customerservice@fleetcor.com 

ACCOUNT PRICE AGREEMENT- Hunt County 

This Account Agreement ("Agreement") Is subject to all appropriate laws, rules, and regulations of both the United States .and is subject 
to the following pricing condftlons. FleetCor reserves the right to change the terms and conditions at anytime with prlot notice 
being given to Customer, and Customer having. the right to terminate this agreement withcYut penalty within 30 days of such notice. 

1. All payments are due In accordance with FleetCor's Terms and Conditions. 
2. Monthly billing for all purchases made during the FleetCor month -due 14 days after invoice. 

Fuel priCing will be calculated on a "cost plus" formula. "Cost Plus" Is defined as the OPIS rack and brand Information assigned to the 
network location, plus all state1 taxes, plus freight, plus FleetCor standard administration charges that are currently $.13 per gallon for 
regular unleaded ga~oline and $.13 for diesel. This administration charge provides weekly settlement to merchants, all transaction 
costs, standard data retrieval and report generation deHvered electronically and supplles necessary for account maintenance. FleetCor 
reserves the right to Increase or decrease such administrative charges from time to time depending on m?rketfactors, Interest rates, 
Inflation, etc.* · 

Customer understands that FleetCor Is a service company providing customers with electronic purchase and cr~dit au\horlzation, I; 
transaction processing, and management reporting serylces. Customer will be entitled to all the privileges of a Fleet Cor customer· !i 
and may purchase fuel and any other goods or services, as authorized by FleetCor, at participating FleetCor locations throughout the !i 
United States. 

Customer agrees that If Customer defaults in the timely payment of any Invoiced amounts, past due amounts will bear 
Interest/late fees In accordance with FleetCor's Terms and Conditions. Any disputed charges must be Identified by 
Customer within 45·days of original Invoice date. After 45-days, all charges are considered valid. 

If Customer asks for a copy of any historic Information pertaining to Its account, Customer agrees to pay FleetCor's then-current 
retrieval/research fee that Is computed on a per-hour basis with a two hour minimum for any reporUdata retrieval services. 

To ensure effective communication among your Fleet Manager, your Accounts Payable Representative, and FleetCor, provide the 
requested contact Information. Up-to-date Information about your acpount will be communicated through these channels. If your 
account becomes past due or exceeds the assigned credit limit, the listed individual may be notified electronically to avoid a 
disruption In service. Upon ·approval of your FleetCor account, a test notice will be sent to each of the contacts. Please contact 
FleetCor customer service If any of this Information changes, such as a new Accounts Payable or Fleet Manager contacts. 

,, 

I 
I 

I 
\ 

l 
l 

Customer agrees to the terms and provisions of this Agreement as set forth herein. Customer further agrees that; upon 'receipt of 
FleetCor access cards and driver Identification numbers (DINs), Customer will verify that the Customer's census of persons 
designated to acquire fuel on the Customer's account Is corr11cl and complete. Moreover, Customer agrees to designate one or more 
persons that are authorized to make changes and wllf notify Fl.eejCor In writing of the name(s) of such authorized person(s) and of any 
and all authorlz!'ld changes In vehicles or_ personnel approved to acquire fuel for us~ by Customer's fleet. Customer also agrees to keep 
c~rrentlts Information on the designated and authorized personnel who may lnteraot.wllh FleetCor regarding Customer's account. 

·: I 

I 
I 

Effective date May 23, 2018 through May 22, 2019 

Agreed to and accepted this --~-0 ___ day of I 

~t County, Texa~ ~
S>gnature@.. ~-· Printed Name:.J t'w.. t_.._+C..a '"'-
Title: .:l '"~e -fro~ , Date: 



D"-!2PI201B 

•• Direct Energy. 
·-Business 

APPLICATION FOR SERVICE 
Direct Energy Texas Powerlock Prod 

Dated: 04/20/2018 

COMPANY INFORMATION 

Company Name: Hunt County 
Address: 
PO Box 1097 
Greenville, TX 75403-1097 

ACCOUNT INFORMATION 

101 CEDAR ST 
BARN 

602 S HWY69 
BARN 
BRN 

LONE 
OAK 

CELESTE 

TX 

TX 

602 S HWY69 
UNIT 175W 
SECLT 

CELESTE TX 

BRN 

75453-
0000 

75423-
9530 

75423-
0000 

[ ] Check here to consolidate billing for these accounts. 

CONTACT INFORMATION 

First Name: Cheryl 
Last Name: Lowry 
Primary Phone: 9034084148 
Secondary Phone: 
Email: Clowry@huntcounty.net 

'"' ·. ' ' 

utmtwt( ;. , ,·. 
; -<"•£ .·; .· 

Texas New 
10400512515140001 Mexico 

Power 

Texas New 
10400512597170001 Mexico 

Power 

Texas New 
10400512597170002 Mexico 

Power 

POWERLOCK PRODUCT PLAN ·IMPORTANT TERMS 

Renewal 
(04-2018) 

Renewal 
(04-2018) 

Renewal 
(04-2018) 

Initial Contract Period: 36 months Start Date: 05-2018 Price: $0.06834/kWh 

The monthly base charge per account is $0.0. 

The Total Average Price per account for 3,500 kWh of consumption is $0.11835 per kWh. 

I prefer to receive information from Direct Energy Business in (check one): [ x ]English [ ]Spanish 

Cancellation by You: You may cancel your agreement with Direct Energy Business for the reasons stated at the 
bottom of this page without penalty. If you want to cancel for any other reason, you may do so at any time by 

Page 1 of 11 
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providing notice and paying the Cancellation Fee as stated below. Also, you can drop an Account from service at any 
time by providing notice and paying the Cancellation Fee. 

Cancellation Fee: The Cancellation Fee is the higher of either (a) $500 or (b) $0.01 multiplied by the most recently 
billed monthly usage for each Account being cancelled, multiplied by the number of months remaining in the Initial 
Contract Period. 

By initialing here, I approve of the use of my e-mail address as the primary form of communication. 

By initialing here, I acknowledge that I have read and understand the Terms of Service for the 
product for which I am applying. 

By initialing here and signing below, I am authorizing Direct Energy Business to become my retail 
electric provider and to act as my agent to perform the necessary tasks to establish my electric 
service account with Direct Energy Business. 

By initialing here, I acknowledge that I have read and understand this Application for Service, 
including the Customer Authorization and the Terms of Service on the attached form. I am at least 
18 years of age and I am authorized to select Direct Energy Business as the electric supplier for 
the Account(s) covered by this Application for Service. 



04/2p/2018 

If you are switching to Direct Energy Business from another Retail Electric Provider, you can cancel this Agreement 
without charge or penalty, but you must do so within three (3) federal business days of receiving this Agreement. If 
you accept this Agreement, then no further action is necessary. You may also cancel if you move to another location 
and provide evidence of such move, such as a forwarding address and any other reasonable evidence that you no 
longer occupy the service location, and you agree to provide us with at least fourteen (14) days advance notice of 
your move date. To cancel, contact Direct Energy Business at: SmaiiBizService@directenergy.com or (toll-free) (888) 
755-6332. 

Accepted and Agreed to: 

Hunt County 

Page 3 of 11 

Date:.f"-r-/r 

-:JOhn L. -Hoa.,., 

Rep: 

Rep ID #: 

Federal tax ID number 

Product 
Code: 

enterprise 

99-9999999 
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•••. Difect Energy. 
Bus mess 

Direct Energy Business, LLC ("DE") 
TERMS OF SERVICE ("TOS") 

Page 4 of 11 

1. Agreement to Purchase Energy. Your Application for Service and this TOS, the Electricity Facts Label and the Your 
Rights as a Customer document together form your entire agreement ("Agreement") with DE for the supply of electricity. 
This Agreement will become effective upo!'l your execution of the Application for Service; provided however that DE 
reserves the right to reject your Application for Service by providing you written notice within 10 days of your execution of 
the Application for Service (i) if you fail to meet Direct Energy's credit standards, (ii) if the pricing reflected on the 
Application for Service has expired due to changes in market conditions or (iii) for any other non-discriminatory reason 
determined by DE. Upon such effectiveness, DE will provide you electricity to meet your full usage requirements at your 
Account(s) and you will receive and pay for the electricity to meet such usage requirements. If DE rejects your 
Application for Services for the reasons set forth above, this Agreement shall have no force or effect. 

2. Term. DE shall use reasonable efforts to commence service on your Account(s) meter read date in the start month 
stated on your Application for Service. However, you acknowledge that the commencement of service is dependent upon 
confirmation by the transmission distribution utility ("Host Utility") of the completion of all required enrollment processes 
and if such enrollment processes occur after your Account(s) meter read date in the start month stated on your 
Application for Service, your Account(s) will be enrolled at the next available meter read date. Service will continue for the 
number of months indicated on your Application for Service (the "Initial Contract Period"), unless sooner terminated as 
provided herein. DE will notify you at least 14 days prior to the end of your Initial Contract Period. At the end of your Initial 
Contract Period, unless a renewal term greater than one month is established with your affirmative consent, DE will 
continue to serve you on a month-to-month basis until service is terminated by either you or DE upon 30 days written 
notice to the other party ("Extension Period", and together with the Initial Contract Period, the "Term"). 

3. Pricing. The price you will pay DE for electricity during the Initial Contract Period ("Initial Price") is a fixed rate as 
provided for specifically in the Electricity Facts Label (EFL) and the Application for Service. The components of the Initial 
Price will appear as separate line items on each of your monthly invoices and include: (1) a fixed Energy Charge; (2) a 
fixed Base Charge assessed for each Account under this Agreement; and (3) the passthrough of all recurring Host Utility 
costs of transmission and delivery of your electricity service and applicable Electric Reliability Council of Texas "ERCOT'' 
and Texas Regional Entity (TRE) administrative fees charged to loads, excluding state and local taxes and 
reimbursement of the miscellaneous gross receipts tax. Additionally, Demand Charges (if applicable) are assessed by 
your Host Utility and appear on your monthly invoice as a separate line item. Demand charges are based on each 
customer's maximum 15-minute demand on the Host Utility distribution system each month. Demand is measured in 
kilowatts (kW). Customers are billed according to kW of demand for their rate. 

During any Extension Period, the Energy Charge you will pay DE for electricity is a variable rate that my change on a 
month-to-month basis and will be determined at DE's discretion ("Extension Price"). Your actual will be shown on each 
monthly statement, and will be used to calculate your monthly bill amount based on your actual electricity usage. 

The price of the variable price product is subject to change and may increase without notice for any reason, including but 
not limited to if: (1) there are changes to Host Utility Delivery Charges or Host Utility Surcharges; (2) there are changes to 
the ERCOT or TRE administrative fees charged to loads; (3) changes resulting from federal, state or local laws that 
impose new or modified fees or costs on a REP that are beyond the REP's control; (4) we determine in our sole 
discretion that the rate class or type of service originally designated by ERCOT, us, or you is incorrect; or (5) we 
determine in our sole discretion that the price should change, and subject to the provisions in the attached "Electricity 
Facts Label". 

You acknowledge that any nonrecurring fees and charges assessed by your Host Utility or any third party as a result of 
the provision of service hereunder, including but not limited to fees and charges associated with establishing, switching, 
disconnecting or maintaining electric service or equipment, are not included in the Initial Price or Extension Price, and 
you are responsible for paying such fees and charges in addition to the Initial Price or Extension Price. Tax-exempt 
customers must provide DE with appropriate exemption certificates before assessment and collection of taxes can be 
waived. 

4. Billing and Payment Terms. You will receive a monthly bill from DE following your meter read date. The bill will 
contain charges for the amount of electricity you used during the billing cycle, based on your usage, as well as the 
charges for delivery service provided by your Host Utility and any other charges for services purchased by you from your 
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Host Utility that are related to, but not essential to, the transmission and distribution of electricity ("Discretionary 
Services"). Your usage will be measured or estimated by your Host Utility. You acknowledge that charges for delivery 
service and any Discretionary Services are per your Host Utility's tariff and are not part of the Rate provided hereunder. 

From time to time, your bill could include nonrecurring charges or other fees from your Host Utility or DE. DE has the 
right to include on your monthly bills any charges or credits necessary to correct (1) previous estimated bills; (2) billing 
errors; (3) meter read errors; (4) miscalculations of taxes; and (5) any other errors or omissions, to the extent permitted 
by Public Utility Commission of Texas (PUCT) rules or applicable law. 

Payment in full of your DE bill is due 20 calendar days from the date of the invoice. If you are a governmental entity as 
defined in the Prompt Payment Act (PPA), TEX. GOV'T CODE, Chapter 2251 
(http://www.statutes.legis.state.tx.us/Docs/GV/htm!GV.2251.htm), your payment is overdue as provided in the PPA. If 
you fail to pay in full in any month when payment is due, DE will charge a 5% penalty on each late payment. You will 
receive a separate invoice per Account unless you select the Consolidate Billing option on your Application for Service. 
"Consolidated Billing" means that billing for your Account(s) may be combined into a single monthly invoice. If you want 
to discontinue Consolidated Billing and instead receive a separate invoice for each Account, you must submit a request 
in writing to DE. DE, or anyone acting on DE's behalf, reserves the right to assess and collect from you, as a 
current or former customer, any and all costs, fees or charges related to the collection of delinquent balances, 
including but not limited to commissions, costs, fees and attorney's fees incurred when recovering outstanding 
balances through the use of any collection agency or an attorney. 

If in ·any month DE does not receive the information necessary to invoice you or uses information obtained from a third 
party meter reading service, DE may use either estimated data or the third party meter usage data to calculate your 
invoice and, upon receipt of actual data (in the case of an estimated meter reading), reconcile the amount billed on future 
invoices. In no event will any adjustments or corrections be made to any amount under-billed to you after 180 days from 
the date of issuance of the invoice in which the under-billing occurred. If the under-billing is the result of meter tampering 
by you, adjustments or corrections can be made up to 6 months from the date of the issuance of the invoice in which the 
underbilling occurred. 

Budget Billing: You may be eligible to participate in a budget billing program which allows you to pay about the same 
amount for the electric service portion of your bill each month. The amount you pay is reviewed on a periodic basis and 
adjusted if necessary based on how much electricity you're actually using. At least once a year, DE will review you 
account and true-up to see whether there is an over billing or under billing on your account. DE will either: (1) credit your 
account for any over billed amount; (2) bill you for any under billed amount; or (3) recalculate your next 12 months 
payments under this program based on any under billing or over billing. The budget billing program is available to small 
business customers whose account has no outstanding balance, regardless of credit history. To enroll, you need 12 
months of actual or estimated usage history at your current premise. 

The budget billing program is also available to you if you are receiving the LITE-UP Texas discount, even if you are 
delinquent in payment. Before starting the budget billing program, DE may require a down payment (no more than 50%) 
of the delinquent amount and that you pay the remainder of the delinquent amount in equal installments over at least five 
billing cycles. If you enroll in the budget billing program with a deferred delinquent amount, DE may put a switch-hold on 
your account. The switch-hold will be removed the earlier of (i) your deferred delinquent amount is paid and processed, or 
(ii) after you have made 12 consecutive payments with no more than one late payment. If you are disconnected for non
payment while a switch-hold is in place, a payment will be required to resume service and you may not obtain services 
from another provider until you pay the total deferred delinquent amount. If you enroll in the budget billing program with a 
deferred delinquent amount, DE will confirm the details of the plan in writing. 

Deferred Payment Plan: If you are unable to meet your payment obligations, you may be eligible to participate in a 
deferred payment plan that lets you pay an outstanding balance in installments over a period of time. Before starting a 
deferred payment plan, DE may require a down payment (no more than 50%) of the amount due. DE may also ask you to 
pay the balance owed on the deferred payment plan in equal amounts over no more than 5 billing cycles. If you establish 
a deferred payment plan DE may put a switch-hold on your account that will be removed after your deferred balance is 
paid and processed. If you are disconnected for nonpayment while a switch-hold is in place a payment will be required to 
resume service and you may not obtain services from another provider until you pay the total deferred balance. If you 
establish a deferred payment plan, DE will confirm the details of the plan in writing. 

5. Credit. You will not be required to post a deposit of any kind prior to receiving electricity under this Agreement. 
However, if at any time during the Term of this Agreement, you fail to pay your bill when due 2 or more times during the 
last 12 months of service or service is terminated or disconnected for nonpayment during the last 12 months of service, 
DE may require that you provide reasonable credit assurance(s), in an amount to be determined by DE based on your 
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monthly usage and the remaining Term of the Agreement, and in a mutually agreeable form, including but not limited to, 
an escrow account, deposit, letter of credit, or parental guaranty. DE will return any credit assurances to you once you 
have paid your bills on time for 12 consecutive months or if this Agreement terminates and you are switched to a different 
service provider. If DE is no longer your provider of record for any reason, DE will apply any credit assurances first to your 
electric account, and then to any past due amount owed by you to DE, and then return the balance to you, if any. If you 
pay DE a security deposit, you'll receive interest on it once a year. The interest rate is set by the PUCT in December of 
the preceding year. If DE holds the interest for less than a year, it will prorate the interest and pay it based on the number 
of months DE held the security deposit. No interest will be paid on security deposits held for less than 30 days. 

6. Title. Title to the electricity passes from DE to you when it is delivered by your Host Utility. 

7. Warranty Disclaimer. DE MAKES NO REPRESENTATIONS OR WARRANTIES OTHER THAN THOSE 
EXPRESSLY SET FORTH IN THIS AGREEMENT. DE EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR USE. 

8. Force Majeure. DE will use commercially reasonable efforts to provide service but does not guarantee a continuous 
electricity supply. Events outside of DE's control ("Force Majeure Events") may result in interruptions in service. These 
events include by way of example only: acts of God or any governmental authority, accidents, strikes or labor disputes, 
required maintenance, Host Utility non-performance including an outage, changes in laws of any governmental authority 
or any other cause beyond DE's control. DE shall not be liable to you for any interruptions caused by Force Majeure 
Events. Also, you acknowledge that DE does not own or operate transmission or distribution systems through which the 
electricity is delivered to you, and you agree that DE will not be liable for any damages associated with any failure in the 
delivery of the electricity caused by or associated with the transmission or distribution systems, including your Host 
Utility. 

9. Change in Law or Regulation. The Initial Price you pay may vary from the disclosed amount solely to reflect actual 
changes in Host Utility charges, changes to the ERGOT or Texas Regional Entity administrative fees charged to loads or 
changes resulting from federal, state or local laws that impose new or modified fees or costs on DE that are beyond DE's 
control. 

10. Changes to Terms of Service. Except as indicated, DE will first send you a written notice at least 14 days in 
advance before making any changes to this Agreement. Written notice will be provided through a separate document or 
on your bill. Notice is not required for a change that benefits you. This written notice will be clearly labeled "Important 
Notice Regarding Changes to Your Contract." If you are satisfied with the changes, there is nothing else you have to do 
to continue to receive service. If you find the changes unacceptable, you may choose another energy company before the 
changes go into effect, without charge or penalty. The TOS, Your Rights As A Customer (YRAC), or EFL will be provided 
to you whenever a change is made to the specific document and upon your request, at any time free of charge. Please 
remember that cancelling this Agreement does not excuse you from paying all outstanding balances on your Account(s). 

11. Your Right to Cancel. If you are switching to DE from another retail electric provider, you can cancel this 
Agreement without charge or penalty, but you must do so within three (3) federal business days of receiving 
this Agreement. If you accept this Agreement, then no further action is necessary. You may also cancel if you 
move to another location and provide evidence of such move, such as a forwarding address and any other 
reasonable evidence that you no longer occupy the service location, and you agree to provide us with at least 
14 days advance notice of your move date. To cancel, contact DE at: 

Email: SmaiiBizService@directenergy.com 

Toll-free Telephone: (888) 755-6332; Monday through Thursday, from 7:00AM to 7:00PM Eastern Time, and 
Friday, from 7:00AM to 6:00PM Eastern Time. 

If you wish to cancel for any reason other than those reasons specifically stated to be without penalty, you 
may do so at any time with payment of the Cancellation Fee set forth on your Application for Service and in 
your EFL. If you move without canceling this Agreement, you will remain responsible for payment of all 
outstanding balances and charges on your Account(s) until service is terminated. 

12. DE's Right to Terminate and Disconnect. DE may terminate this Agreement and disconnect your electric 
service (i) upon the institution by or against you of insolvency, receivership or bankruptcy proceedings or any other 
proceedings for the settlement of your debts, (ii) upon you making an assignment for the benefit of creditors, or (c) upon 
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your dissolution or ceasing to do business; (iii) if you have committed an Event of Default that is not cured within 15 
calendar days of your receipt of written notice of such Event of Default; or (iv) if you fail to provide the credit assurance 
requested, pursuant to the Credit section, within 10 days of being requested by DE. If DE terminates this Agreement and 
disconnects your electric service pursuant to this paragraph, you are required to pay the Cancellation Fee, in addition to 
any balance due and owing on your Account(s). 

"Event of Default" means: (i) your failure to make, when due, any payment that is required under this Agreement; (ii) your 
failure to perform your obligations under this Agreement, except to the extent such failure is excused by a Force Majeure 
event; or (iii) your failure to cooperate with DE as reasonably required in order for DE to perform its obligations under this 
Agreement. If an Event of Default has occurred, (a) DE will have the right to setoff and net against any undisputed 
amounts owed by you, and (b) DE will additionally have the right to setoff and net against any deposit or security provided 
by you pursuant to this Agreement any amounts, charges or damages owed by you to DE. 

13. Limitation of Liability. YOU AGREE THAT DE WILL BE LIABLE TO YOU ONLY TO THE EXTENT OF DIRECT 
DAMAGES INCURRED BY YOU. IN NO EVENT WILL DE BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL, SPECIAL 
OR PUNITIVE DAMAGES, EVEN IF DE HAS BEEN ADVISED OF OR SHOULD HAVE KNOWLEDGE OF THE 
POSSIBILITY OF SUCH DAMAGES. TO THE EXTENT PERMITTED BY LAW, THIS LIMITATION SHALL APPLY TO 
ALL ACTIONS INCLUDING ACTIONS OF CONTRACT OR TORT. 

14. Miscellaneous. You may not assign your rights or obligations under this Agreement without DE's express written 
consent. DE may sell, transfer, pledge, or assign the accounts, revenues, or proceeds due to it under this Agreement. 
DE may also assign its obligations under this Agreement to another retail electric provider or other entity as permitted by 
law. You agree that this Agreement shall be governed by the laws of the State of Texas, without regard to its conflict of 
law principles. This Agreement is the entire Agreement between you and DE. You understand that DE's obligations under 
this Agreement are subject to any validly issued present and future laws of any governmental authority having jurisdiction 
over this Agreement or the services provided by DE to you. This Agreement is binding upon you and DE and each of your 
respective successors and permitted legal assigns. This Agreement is not intended to benefit any third party. 

15. Discrimination. DE will not deny service or require a prepayment or a security deposit for electric service based on a 
customer's race, creed, color, national origin, ancestry, sex, marital status, lawful source of income, level of income, 
disability, familial status, location of customer in a distressed geographic area or qualification for low-income or energy
efficiency programs. 

16. DE Contact Information. DE customer service representatives are available to help Monday through Thursday, from 
7:00AM to 7:00PM Eastern Time, and Friday, from 7:00AMto 6:00PM Eastern Time (contact center hours subject to 
change without notice). DE's contact information is: 

Direct Energy Business, LLC (PUCT Certificate No. 10011) 
1001 Liberty Avenue 
Pittsburgh, PA 15222 
Email: SmaiiBizService@directenergy.com 
Website: www.directenergybusiness.com 
Phone (Toll-Free): (888) 755-6332 
Fax (Toll-Free): (866) 421-0257 

DOCUMENT VERSION: TOS_07012011 
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Know Your Rights 
Your Rights As A Customer of Direct Energy Business, LLC 

This document summarizes Your Rights as a Customer and is based on customer protection rules adopted by the Public Utility 
Commission of Texas (PUC). These rules apply to all retail electric providers (REPs) and the provider of last resort (POLR), unless 
otherwise noted or waived by the customer as allowed under PUC rules. You may view the PUC's rules at 
http://www.puc.state.tx.us/agency/rulesnlaws/subrules/electric/Eiectric.aspx. Contact information is located within this document. 

OBTAINING AND CANCELING SERVICE 

Unauthorized Change of Service Provider or "Slamming": A REP must obtain your verifiable authorization before switching your 
electric service. If you believe your electric service has been switched without your authorization, you should request that the REP 
provide you with a copy of your authorization and verification. The REP must submit this to you within 5 business days of your request. 
If you are not satisfied with this response, you may also file a complaint with the PUC at the address provided below. Upon receipt of a 
complaint filed with the PUC, the REP must respond within 21 days of receipt of the complaint, providing all documentation relied upon 
by the REP related to the authorization to switch, and any corrective actions taken to date, if any. 

If a REP is serving your account without proper authorization, the REP must work with other market participants to take all actions 
necessary to return you to your original REP as quickly as possible. Your original REP has the right to bill you at the price disclosed in 
your terms of service and electricity facts label from either: 1) the date you are returned to your original REP, or 2) any prior date 
chosen by your original REP for which that REP had the authorization to serve you. The REP that served you without proper 
authorization shall, within 5 days from the date that your service is returned to your original REP, refund all charges paid for the time 
period the original REP ultimately bills you. In addition, the REP that served you without your authorization is responsible for paying all 
charges associated with returning your service to your REP of choice. For periods that the unauthorized REP served you that are not 
billed to you by your original REP, the REP that served you without your authorization may bill you but at a rate no higher than the rate 
you would have been charged by your original REP. 

Right of Rescission: When requesting a switch in service providers, you may rescind your contract with the new REP without any 
penalty or fee within 3 federal business days (includes Saturday) after you receive your Terms of Service Agreement. For details on how 
to rescind your service, please see your Terms of Service Agreement. This right of rescission does not apply to applicants requesting a 
move-in or to customers whose REP transfers the customers to the POLR. If you do not rescind your request for service within this 3 
federal business day period, you will be responsible for all service rendered to you at the enrollment address. If you do not rescind the 
contract within this 3 federal business day period, you retain the right to select another REP and may do so by contacting that REP, 
although you will be responsible for any charges incurred to switch your service. See your Terms of Service Agreement for details 
regarding canceling or terminating your contract. 

BILLING ISSUES 

Unauthorized Charges or "Cramming": Before any new charges for non-energy-related products or services are included on your 
electric bill, your REP must inform you of the product or service, all associated charges, how these charges will appear on your electric 
bill and obtain your consent to accept the product or service. Your REP must provide you with a toll-free telephone number and address 
that you may use to resolve any billing dispute or to ask questions about your bill. If you believe your electric bill includes unauthorized 
charges, you may contact your REP to dispute such charges and may file a complaint with the PUC. Your REP will not seek to 
terminate your electric service for non-payment of an unauthorized charge or file an unfavorable credit report against you for disputed 
unpaid charges that are alleged to be unauthorized, unless the dispute is ultimately resolved against you. 

If the charges are determined to be unauthorized, your REP will cease charging you for the unauthorized service or product, remove the 
unauthorized charge from your bill and refund or credit all money you paid for any unauthorized charge within 45 days. If charges are not 
refunded or credited within 3 billing cycles, interest shall be paid to you at an annual rate established by the PUC on the amount of any 
unauthorized charge until it is refunded/credited. You may request all billing records under the REP's control related to any unauthorized 
charges within 15 business days after the date the unauthorized charge is removed from your bill. Your REP will not rebill you for any 
charges determined to be unauthorized. 

Deferred Payment Plans and Other Payment Arrangements: If you cannot pay your bill, please call your REP immediately. Your 
REP may offer you a short-term payment arrangement that allows you to pay your bill after your due date but before your next bill is 
due. In addition, you may qualify for a "deferred payment plan." A deferred payment plan allows a customer to pay an outstanding bill in 
installments beyond the due date of the next bill. The REP may require an initial payment to initiate the agreement. Your REP must 
offer you a deferred payment plan unless you have received more than 2 disconnection notices during the past 12 months or you have 
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been their customer for less than 3 months and do not have sufficient credit or payment history with another REP. All REPs must offer 
customers deferred payment plans for bills that are due during an extreme weather emergency and to customers who have been 
underbilled in the amount of $50.00 or more. A deferred payment plan may include a 5% penalty for late payment; however, the POLR 
may not charge a late fee. If you do not fulfill the terms of the payment arrangement or deferred payment plan, your REP may 
disconnect your service as discussed further below. For additional details on these programs, please see your Terms of Service 
Agreement or contact your REP for more information. 

Meter Reading and Testing: Please contact your REP for information regarding how to read your meter. You have the right to request 
a meter test. Your REP may make this request to your transmission distribution utility ("Host Utility") on your behalf. If a test is 
performed more than once in a four-year period and the meter is determined to be functioning properly, then you may be charged a fee 
for the additional meter test(s) at the rate approved for your Host Utility. The Host Utility or REP will advise you of the test result, 
including the test date, testing person and, if applicable, the removal date of the meter. 

DISCONNECTION OF SERVICE 

Failure to Pay: For customers who do not pay their electric bill by the due date, their REP may request that the Host Utility 
"disconnect" the electric service, after the expiration of a required 10-day notice period. 

Disconnection of Service: The PUC has provided that under certain dangerous circumstances (such as unsafe electric line situations) 
any REP, including the POLR, may authorize your Host Utility to disconnect your electric service without prior notice to you. Your REP 
or Host Utility may also, at any time, authorize disconnection of your electric service without prior notice for any of the following 
reasons: 

• where a known dangerous condition exists for as long as the condition exists; 
• where service is connected without authority by a person who has not made application for service; 
• where service is reconnected without authority after disconnection for nonpayment; 
• where there has been tampering with the equipment of the Host Utility; or 
• where there is evidence of theft of service. 

Additionally, your REP may be allowed to seek to have your electric service disconnected for any of the reasons listed below: 

• failure to pay a bill owed to the REP or to make a deferred payment arrangement by the date of disconnection stated on the 
disconnection notice; 

• failure to comply with the terms of a deferred payment arrangement or other payment agreement made with the REP; 
• using service in a manner that interferes with the service of others or the operation of nonstandard equipment; 
• failure to pay a deposit required by the REP; or 
• failure of a guarantor to pay the amount guaranteed when the REP has a written agreement, signed by the guarantor, which 

allows for disconnection of the guarantor's service. 

Prior to disconnecting your service, your REP must provide you with a written Disconnect Notice. This notice must be mailed to you 
separately (or hand-delivered), or sent to you by email, if your REP has offered and you have agreed to receive disconnection notices 
from the REP by email, no earlier than the first day after the date your bill is due. The disconnection date must be 10 days from the 
date the notice is issued and may not fall on a holiday or weekend (or the day preceding) unless the REP's personnel are available to 
take payments and service can be reconnected. 

Your REP may not authorize disconnection of your electric service for any of the following reasons: 

• failure to pay for electric service by a previous occupant of the premise if that occupant is not of the same household; 
• failure to pay any charge unrelated to electric service; 
• failure to pay a different type or class of electric service not included on the account's bill when service was initiated; 
• failure to pay underbilled charges that occurred for more than 6 months; 
• failure to pay any disputed charges until your REP or the PUC determines the accuracy of the charges and you have been 

notified of this determination; 
• failure to pay charges arising from an underbilling due to any faulty metering, unless the meter has been tampered with or unless 

such underbilling charges are due under PUC rule 25.126 relating to Adjustments Due to Non-Compliant Meters and Meter 
Tampering in Area Where Customer Choice Has Been Introduced 
(http:l/www.puc.state.tx.us/agency/rulesnlaws/subrules/electric/25.126/25.126.pdf); or 

• failure to pay an estimated bill other than a bill rendered pursuant to an approved meter-reading plan, unless the bill is based on 
an estimated meter read by the Host Utility. 
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Additionally, your REP may not authorize disconnection of your electric service: 

• if the REP receives notification by the final due date stated on the disconnection notice that an energy assistance provider will be 
forwarding sufficient payment on your account; and you have paid or made payment arrangements to pay any outstanding debt 
not covered by the energy assistance provider's payment; or 

• for non-payment during an extreme weather emergency, and upon request, the REP must offer you a deferred payment plan for 
bills due during the emergency. 

Availability of Provider of Last Resort: If you are notified that you are subject to termination or disconnection of your electric service, 
you may seek to obtain services from another REP or the POLR. You have the option to request service from the POLR, which offers a 
standard retail service package. Information about the POLR and other REPs can be obtained from the PUC or the POLR. 

Restoration of Service: If your service has been disconnected by your REP for non-payment, you must, before service is reinstated, 
pay all amounts due to the REP, and reestablish credit, including payment of any applicable deposit. Upon payment of all amounts due 
and reestablishment of credit your REP or the POLR will notify your Host Utility to reconnect your service. If your service was 
disconnected due to a dangerous situation, your service will be reconnected once you demonstrate to your REP or the POLR that you 
have corrected the dangerous situation. 

DISPUTES WITH YOUR PROVIDER 

Complaint Resolution: Please contact your REP if you have specific comments, questions or complaints. Upon receipt of a 
complaint, your REP must investigate and notify you of the results within 21 days. If you are dissatisfied with the results of the 
investigation, you may request a supervisory review, if available. Your REP must advise you of the results of the supervisory review 
within 10 business days of your request. If you are dissatisfied with the results of the investigation or supervisory review, you may file a 
complaint with the PUC or the Office of the Attorney General, Consumer Protection Division. Please include your name and account 
number, as well as an explanation of the facts and the resolution you desire in your complaint. For a complaint involving a disputed bill, 
your REP may not initiate collection activities or termination or disconnection activities or report the delinquency to a consumer 
reporting agency with respect to the disputed portion of the bill. However, after appropriate notice, your REP may disconnect your 
service for non-payment of any undisputed portion of the bill. 

Direct Energy Business, LLC (PUCT Certificate No. 10011) 
1001 Liberty Avenue 
Pittsburgh, PA 15222 
Email: SmaiiBizService@directenergy.com 
Website: www.directenergybusiness.com 
Phone (Toll-Free): (888) 925-9115 
Fax (Toll-Free): (866) 421-0257 
Hours of Operation: Monday through Thursday, from 7:00AM to 7:00PM Eastern Time, and Friday, from 7:00AM to 6:00PM Eastern 
Time (contact center hours subject to change without notice) 

Public Utility Commission of Texas 
Customer Protection Division P.O. Box 13326 
Austin, Texas 78711-3326 
Tel: 512-936-7120 
Toll-free tel: 1-888-782-8477 
Fax: 512-936-7003 
E-mail: customer@puc.state.tx.us 
Website: www.puc.state.tx.us 
TTY: 800-735-2988 

Reporting Outages: Your REP is responsible for providing you with the telephone number you may use to report outages or other 
emergencies. For your reference, this contact information is provided in this brochure. 

CenterPoint Energy, Inc: 
Local: 713-207-2222 
Toll-free Tel: 1-800-332-7143 
Service orders: same 
24 hours a day, 7 days a week 

Texas-New Mexico Power Co.: 
Toll-free Tel: 1-888-866-7456 
Service orders: same 
24 hours a day, 7 days a week 
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Oncor Electric Delivery: 
Toll-free: 1-888-313-4747 
Service orders: 1-888-313-6862 
24 hours a day, 7 days a week 

OTHER PROTECTIONS 

American Electric Power Co. • Texas 
Central/Texas North: 
Toll-free: 1-866-223-8508 
Service orders: 1-877-373-4858 
24 hours a day, 7 days a week 
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Do Not Call List: The PUC maintains a "Do Not Call List" of customers who do not want to receive telemarketing calls for electric 
service. Call toll-free 1-866-TXNOCAL(L) or 1-866-896-6225, or visit the PUC website at www.puc.state.tx.us to subscribe to the Do Not 
Call List. 

Language Availability: You may request to receive information from your REP in Spanish, or any language in which you were initially 
solicited. This includes the Terms of Service Agreement, Electricity Facts Label, bills and bill notices, information on new electric 
services, discount programs, promotions, and access to customer assistance. You will receive this Your Rights as a Customer 
document and disconnection notices in English and Spanish or English and your designated language if you have designated a 
language other than Spanish and were originally solicited in that language. 

Privacy Rights: Except as described below, REPs may not release your proprietary customer information to any other person without 
your consent. This includes your name, address, account number, type or classification of service, historical electricity usage, 
expected patterns of use, types of facilities used in providing service, individual contract terms and conditions, price, current charges or 
billing records. This prohibition does not apply to the release of your information under certain circumstances as required by law, 
including release to the PUC, an agent of your REP, consumer reporting agencies, law enforcement agencies or your Host Utility. A 
REP may also share this information with a third party for the purpose of marketing such party's products or services to you after you 
are provided an opportunity to opt-out of the release of your information. In addition, this prohibition does not apply to the release of prior 
historical usage upon request and authorization of a current customer or applicant of a premise. Industrial and commercial customers 
may contact their REP or Host Utility and designate that their prior historical usage is competitively sensitive in order to prevent the 
release of this information. 

Special Services: Your REP may offer special services for hearing-impaired customers and programs for customers with physical 
disabilities. If you have a physical disability or require special assistance regarding your electric account, please contact your REP to 
inquire about the process to become qualified for any of these special services. 

Governmental Entities: If you are a governmental entity as defined in the Prompt Payment Act (PPA), TEX. GOV'T CODE, Chapter 
2251 (http://www.statutes.legis.state.tx.us/Docs/GV/htm/GV.2251.htm), it is your responsibility to inform your REP of your status so 
that the PPA protections can be applied. If you are a governmental entity subject to the PPA, your payment shall become overdue as 
provided in the PPA and interest on an overdue payment shall be calculated by you pursuant to the terms of the PPA and remitted to 
your REP with the overdue payment. Billing disputes between a governmental entity, as defined in the PPA, and an aggregator or a 
REP about any bill for aggregator or REP service, shall be resolved as provided in the PPA. 

© 2011 Direct Energy Business, LLC (PUCT Certificate No. 10011) 

Direct Energy 1001 Liberty Avenue, Pittsburgh, PA 15222 www.Directenergy.com Phone: (888) 925-9115 

DOCUMENT VERSION: YRAC_08292011 
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Electricity Facts Label (EFL) 
Direct Energy Business, LLC 

Powerlock - Fixed Rate Product 
Texas New Mexico Power Service Area 

04/20/2018 

Average Monthly Use 1,500kWh 2,500kWh 3,500kWh 

Average price per kWh 6.834¢ 6.834¢ 6.834¢ 

Average TDSP Charges per kWh 5.6 ¢ 5.36¢ 5¢ 

Total Average Price per kWh 12.43¢ 12.2¢ 11.84¢ 

The average price for electric service shown in the box above reflects a monthly $0 
base charge per account, an energy charge of 6.834¢ per kilowatt-hour, and all 
existing recurring charges, excluding state and local sales taxes, and the 
Miscellaneous Gross Receipts Tax Reimbursement. Your average price for 
electricity may vary according to your exact monthly usage. 

You may be subject to a special charge from your TDSP that is not included in the 
total average price for electric service. If you are subject to a TDSP special charge, 
you may contact us at 1-888-305-3828 for more information regarding the price and 
applicability of the charge. 

See 'Terms of Service" for a full listing of fees, deposit policy, and other terms." 

Type of Product: 

Contract Term: 

Do I have a 
termination fee or 
any fees associated 
with terminating 
service? 

Can my price 
change during 
contract period? 

If my price can 
change, how will it 
change, and by how 
much? 

What other fees may I 
be charged? 

Is this a pre-pay or 
pay in advance 
product? 

Does the REP 

Fixed Rate Product 

36 months 

Yes. The fee is the higher of either (a) $500 or (b) $0.01 
multiplied by the most recently billed monthly usage for each 
account being cancelled, multiplied by the number of months 
remaining in the contract term. 

Yes 

Your price may vary from the price in this EFL solely to 
reflect actual changes in TDU Delivery Charges, TDU 
Surcharges, changes to the Electric Reliability Council of 
Texas or the Texas Regional Entity administrative fees 
charged to loads, or changes resulting from federal, state or 
local laws that impose new or modified fees or costs that are 
outside of our control. 

Charges for nonrecurring fees will be listed as a separate line 
item on your monthly bill. Please refer to the "Terms of 
Service" document under the "Pricing" and "Billing and 
Payment Terms" sections for more detailed information. 

No 
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·~,~~~·~~~--~-~·~~· purchase excess 

distributed 
renewable 
generation? 

Renewable content: 

The statewide 
average for 
renewable content 
is: 

Direct Energy Business, LLC (PUCT Certificate No. 10011) 
1001 Liberty Avenue 
Pittsburgh, PA 15222 
Email: SmaiiBizService@directenergy.com 
Website: www.directenergybusiness.com 
Phone (Toll- Free): (888) 755-6332 
Fax (Toll-Free): (866) 421-0257 

No 

(This product is 11% renewable) 

11% 

Hours: Monday through Thursday, from 7:00AM to 7:00PM Eastern Time, and Friday, from 7:00AM to 6:00PM Eastern 
Time (contact center hours subject to change without notice) 
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